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SHAREHOLDERS' COMMUNICATION POLICY

Purpose

1. TerraHash Energy LLC (the “Company”) is committed to supporting long-term shareholder
value through regular, clear and constructive communication with its shareholders, both
individual and institutional (the “Shareholders”). Subject to applicable law, commercial
sensitivity and confidentiality obligations, the purpose of this Shareholders’ Communication
Policy is to maintain direct, open and timely communication with Shareholders and to encourage
informed participation in the Company’s general meetings and corporate governance processes.

Communication with Shareholders

2. The Company uses a range of communication channels to provide Shareholders with effective
and efficient access to material corporate information. Communications may include the
following mechanisms:

Shareholders’ enquiries

2.1 Shareholders may direct questions, requests for publicly available information, comments and
suggestions to the Board of Directors or management of the Company. Such communications
may be addressed to the Investor Relations function or the Company Secretary by mail to Unit
2109-2115, 21/F, Rykadan Capital Tower, No. 135 Hoi Bun Road, Kwun Tong, Kowloon, Hong
Kong, or by email to ir@terrahashenergy.com.

2.2 Shareholders may direct questions relating to their shareholding, including transfers of shares,
changes of name or address, lost share certificates, distributions or other registered-holder
matters, to the Company’s appointed share registrar or transfer agent at the contact details
specified in the relevant corporate communication or on the Company’s website.

Shareholders’ meetings

2.3 The Company encourages Shareholders to participate in general meetings or, where permitted, to
appoint proxies to attend, speak and vote at meetings on their behalf if they are unable to attend.
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2.5

2.6

Appropriate arrangements for general meetings will be maintained to encourage and facilitate
Shareholders’ participation, including clear meeting notices, voting instructions and reasonable
opportunities to submit questions.

The Company will periodically review the conduct and accessibility of its general meetings and
may make changes where appropriate to better serve Shareholders’ needs and applicable
governance requirements.

Members of the Board, including the Chair of the Board, chairs of Board committees or their
delegates, and relevant members of management should use reasonable efforts to attend annual
general meetings and other significant shareholder meetings to address questions within their
respective areas of responsibility. Where appropriate, the Company may also invite its external
auditor or other advisers to attend and respond to relevant questions.

Financial and other reporting

2.7

2.8

The Company will make available annual reports and such interim, periodic or other financial
and corporate reports as may be required by applicable law, the Company’s governing
documents, financing arrangements, contractual obligations or any securities-market rules that
become applicable to the Company. The Company may also communicate material corporate
developments by announcements, notices, circulars, presentations or other appropriate means.

Corporate communications will be prepared in clear language. English will be the primary
corporate language and, where appropriate for Shareholders and the Company’s Hong Kong
operations, Chinese-language versions or translations may also be provided.

Corporate website

2.9

2.10

2.11

The Company’s website (www.terrahashenergy.com) includes an Investor Relations section
through which corporate information, governance materials, reports and other updates may be
made available from time to time.

Corporate information intended for public dissemination, including financial statements, reports,
governance documents, notices of meetings, corporate updates and other shareholder
communications, will be made available on the Company’s website as soon as reasonably
practicable after release, subject to applicable legal, regulatory and confidentiality requirements.

Investor and analyst briefings, one-on-one meetings, roadshows, media interviews, industry
forums, shareholder presentations and other engagement activities may be arranged from time to
time to facilitate communication among the Company, Shareholders and the investment
community.

2.
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2.12  Directors, officers and employees who communicate with investors, analysts, media
representatives or other external parties are expected to comply with all applicable disclosure
obligations, confidentiality requirements and Company policies concerning material non-public
or inside information.

Shareholder Privacy

2.13 The Company recognises the importance of Shareholders’ privacy and will protect personal
information in accordance with applicable privacy and data-protection requirements. The
Company will not disclose Shareholders’ personal information without appropriate authority or
consent except where disclosure is required or permitted by law.

Review and Publication

3.1 The Board, or a committee or officer authorised by the Board, may review this Policy
periodically and recommend amendments where appropriate in light of changes in the
Company’s operations, shareholder base, legal requirements or governance practices.

3.2 The current public version of this Policy will be made available in the Corporate Governance or
Investor Relations section of the Company’s website.

Corporate Website: www.terrahashenergy.com
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